
Resolution Life 
ReliaStar Life Insurance Company 
Customer Service 
PO Box 981331 
Boston, MA 02298-1331 
 
For policy correspondence and bills: 

• Please use PO Box 981331, Boston, MA 02298-1331, to send any policy 
correspondence. 

• Premium and loan payments should continue to be remitted to the address on 
your bill or payment coupon. 

 
Security Life of Denver Insurance Company, a Resolution Life company, services 
your policy on behalf of ReliaStar Life Insurance Company. You can learn more 
about Resolution Life by visiting:  www.ResolutionLife.com  
 
Support for your policy is available through our Customer Portal: 
https://customer.ResolutionLife.us  
 
You can also call Customer Service at (877) 886-5050, Monday - Friday, 8 a.m. - 6 
p.m. Central time, or send an email to CustomerSupport@ResolutionLife.us 
 
Agents can register to view client policy information, via the agent portal; 
https://partner.resolutionlife.us/agentauthentication/landing 
 
 


